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SMART Board’s interactive whiteboards
enhance BT’s presentations in its Innova-
tions Centre.

Using this prime showcase, BT wanted to
demonstrate to their clients that they are
not just a single service supplier, but that
they provide full solutions including web
hosting, mobile services, back-office pro-
cesses, database systems and desktop
management.

BT’s Government Innovations Centre was set up
to support the long-term understanding of their
clients’ requirements and to enable BT to advise
clients on appropriate services and solutions.

“SMART Board’s interactive whiteboards
enhance BT’s presentations in its
Innovation Centre”

Clients, typically high-level account managers,
corporate-relations managers, senior civil
servants, even MPs, ministers and lords from
central and local government, are invited to the
centre in Westminster, enhancing its portfolio of
services to the government.

Emerging Solutions

Because the Innovations Centre is presenting
potential emerging solutions to its invited visitors
using key new technologies, they need to ensure
that the tools used in the centre match the
image they are promoting. Characteristically,
visitors to the Innovations Centre experience
presentations and workshop scenarios. As BT
personnel wished to show the centre’s innovation
solutions with innovative tools, they looked at

Case Study: BT

| The SMART Board’s interactive white-
board has enabled many different
people who use the centre to present
without any training.

the most appropriate way of presenting the
information. They were fully awarethat if
visitors were involved in the presentation, they
would grasp the concepts better.

BT representatives discussed the requirements
with Admiral Audio Visual (an independent
reseller of SMART products), their IT supplier,
and requested advice and a best-fit solution.

The problems that were outlined to Admiral
included the fact that the diversity of technolo-
gies on display resulted in a disjointed presenta-
tion, and that the presentation content and
notes made on flip charts could not easily be
sent to the audience for referral after the
presentation.

Seamless content from several sources
Because the BT Innovations Centre team pres-
ents a wide range of material from several
sources of content, they need to present this
material interactively without complexity. ‘We
would normally show clients several appropriate
communication methods including the Internet,
video, and video conferencing. Typically, we
used to use a desktop projector and laptop with
flip charts and a separate TV and VCR on a video
stand. This meant that presenters would have to
awkwardly switch from one device to another.

BT’'s Government Innovations Centre Benefits from Admiral
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